
NS&I
Sunderland, SR43 2SB

nsandi.8o<

Helpline:
08085 007 007
24 hours a da=, 7 da=s a week

7 August 2024

Guaranteed In8o<e Bonds

Your Bond is about to <ature

Mrs J M Detnon
16 The Bee8hes
Station Road
Holt
NR25 6AU

Dear Mrs Detnon

Your NS&I Guaranteed In8o<e Bond is rea8hing the end of its ter<, so now is the ti<e to de8ide what to
do next.

NS&I nu<ber: 21 072 467 852
A88ount nu<ber: 506112563
Maturit= date: 6 September 2024
Value on <aturit=: £99,999.99
Interest rate: 6.03% gross/6.20% AER
Ter<: 1 .ear
We need =our instru8tions b=: 3pm on 4 September 2024

Your options now are to:

Option 1: renew for another 1-=ear ter<
On its <aturit= date =our Guaranteed In8o<e Bond will auto<ati8all= start a new 1-=ear ter< at the new
rate of 5.03% gross/5.15% AER, unless =ou 8hoose one of the other options. Even if the rates on offer for
Guaranteed In8o<e Bonds fall between now and the <aturit= date, =ou'll still earn the rate quoted above
if =ou renew =our invest<ent for a further ter< of the sa<e length. If the rates go up between now and
the <aturit= date, =ou will re8eive the higher rate.

Option 2: renew for a ter< of a different length
You <a= 8hoose to keep =our <one= in Guaranteed In8o<e Bonds but invest for a different length of
ti<e. See the en8losed su<<ar= box for the ter<s and rates available.

If =ou 8hoose this option, we will invest =our <one= in the Issue that is on offer when =our invest<ent
<atures. The interest rates on offer 8ould go up or down between now and the <aturit= date. We'll send
=ou 8onfir<ation shortl= after the renewal date.

Option 3: swit8h to another NS&I a88ount
You 8an <ove =our <one= to an= NS&I a88ount that is on sale when =our invest<ent <atures.

Option 4: 8ash it in
You 8an 8ash in =our Bond on the <aturit= date.

You 8an also 8hoose two or <ore of these options if =ou prefer.

What to do next
K If =ou're happ= for =our Bond to renew for another term of the same length, =ou don't need to do
an=thing L we will reinvest =our Bond auto<ati8all=. If .ou want to choose an. of the other options,
.ou'll need to let us know b. 3pm on 4 September 2024.
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K To reinvest for a term of a different length, or to cash in .our Bond, when logged in at
nsandi.com, 8li8k 'View <aturit= options' for this invest<ent on =our ho<epage. You'll need =our NS&I
nu<ber and password. You 8an do this fro< 30 da=s before the <aturit= date.

K To switch to another NS&I account, visit nsandi.com/switching and 8o<plete the si<ple online for<
to swit8h to another NS&I a88ount of =our 8hoi8e. To see what's 8urrentl= on sale, visit
nsandi.com/products

I<portant – please read the 8usto<er agree<ent before =ou de8ide
If =ou renew =our Bond, =ou are <aking a 8o<<it<ent to keep it for a further invest<ent ter<. If =ou
think =ou <ight need a88ess to the <one= before the end of the new ter<, =ou <a= want to 8onsider a
different t=pe of a88ount.

Your right to 8an8el
If =our Bond auto<ati8all= renews or =ou renew it for a different ter<, =ou'll be able to 8an8el it within 30
da=s of re8eiving 8onfir<ation of =our new Bond. We'll then refund the full value of =our new Bond with
an= interest due.

An= questions?
Call us an= ti<e on 08085 007 007 or tweet us @nsandihelp and we'll be happ= to help. We're here in
the UK all da=, ever= da=. Calls fro< the UK are free. We <a= re8ord =our 8all to help us give =ou the best
servi8e.

Whatever =our de8ision, we're here to help.

Yours sin8erel=

Dax Harkins
Dire8tor of Savings

Definitions

Gross is the taxable rate of interest without the dedu8tion of UK In8o<e Tax.

AER (Annual Equivalent Rate) illustrates what the annual rate of interest would be if the interest was
8o<pounded ea8h ti<e it was paid.
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NS&I Guaranteed Income Bonds

Ke= features

What is NS&I’s Guaranteed In8o<e Bond?
Our Guaranteed In8o<e Bond is an invest<ent that pa=s interest
<onthl= at a set rate over a fixed period of ti<e (a ter<).

The invest<entHs ke= features:
The Bond is designed to be held for the whole ter<. You 8an’t 8ash
it in before the end of the ter<.

K

Interest is paid into =our 8hosen bank a88ount ever= <onth.

Interest is taxable.

K

K
On8e =ou’ve invested in =our Bond, =ou 8an <anage it online, b=
phone or b= post.

K

You 8an 8an8el within 30 da=s of re8eiving 8onfir<ation of =our Bond.K

Ea8h Bond =ou bu= <ust be for at least £500.

Please also read the su<<ar= box.

You 8an invest up to £1 <illion per person (or £1 <illion per trust), in
ea8h Issue of ea8h ter< (but there is no li<it if =ou reinvest a Bond
when it <atures).

You 8an invest jointl= with one other person.K

K
K

K Bonds are released in ‘Issues’. Ea8h Issue will have a set ter< and a
set interest rate.

About tax
If =ou are a UK taxpa=er, =ou have a tax-free Personal Savings Allowan8e
of £1,000 on the interest =ou earn on =our savings (or £500 for higher-
rate taxpa=ers). Find out <ore at nsandi.8o</tax-and-savings

The interest =ou earn on =our Guaranteed In8o<e Bond 8ounts
towards =our Personal Savings Allowan8e, together with an= interest
=ou earn fro< other taxable savings.
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Guaranteed Income Bonds

Custo<er agree<ent

Account terms

1 Februar= 2023
This agree<ent is in two parts. It 8ontains the a88ount ter<s for
our Guaranteed In8o<e Bonds, and the general ter<s for saving
with NS&I. Please read both parts 8arefull=. If there are an=
differen8es between the a88ount ter<s and general ter<s, then
the a88ount ter<s will appl=. If there’s an=thing =ou’re not sure
about, just get in tou8h and we’ll be happ= to help.

About our Guaranteed In8o<e Bond

What is NS&IHs Guaranteed In8o<e Bond?
Our Guaranteed In8o<e Bond is an invest<ent that pa=s interest
<onthl= at a set rate over a fixed period of ti<e (a ter<). At the end
of the ter< the Bond <atures, and =ou 8an then reinvest or withdraw
=our <one=. There is no a88ess to =our <one= during the ter<.

How we sell Guaranteed In8o<e Bonds
We offer Bonds of different fixed ter<s in nu<bered Issues. You 8an bu=
and <anage a Bond online, b= phone and b= post, although Bonds are
not alwa=s on general sale.

So<e Issues <a= be ex8lusivel= available:

through 8ertain sales 8hannels (for exa<ple online)•
to existing Bond holders with <aturing Bonds.•

We 8an withdraw an= Issue fro< sale without noti8e.
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Who 8an bu= a Guaranteed In8o<e Bond
To bu= a Guaranteed In8o<e Bond, =ou <ust be at least 16 =ears
old. You 8an bu= a Guaranteed In8o<e Bond for =ourself, or with
another person as a joint invest<ent.

You 8an also bu= one for a trust as a trustee (in8luding as a
8orporate trustee), either b= =ourself or jointl= with other trustees.
The benefi8iaries of the invest<ent <ust be na<ed individuals.

K 
 
 
 

 
 

K 
 
 
 

 
 If =ou’re bu=ing a Bond for =ourself or as a joint invest<ent, =ou 8an appl=:

How to bu= a Guaranteed In8o<e Bond

online or b= phone using =our UK debit 8ard

b= swit8hing <one= fro< another NS&I a88ount, to bu= a
Guaranteed In8o<e Bond. To find out how to swit8h,
visit nsandi.8o</swit8hing or 8all us.

K 
 
 
 

 
 
K 
 
 
 

 
 

On8e we a88ept =our appli8ation, we will send =ou 8onfir<ation of
=our invest<ent.

Trusts
If =ou’re bu=ing on behalf of a trust, =ou 8an onl= do this b= post.

Attorne=s and deputies
If =ou’re an attorne= or deput= bu=ing a Bond on behalf of another
person, =ou will need to appl= b= post if =our authorit= is not alread=
registered with us. (Please see General ter<s L ‘Appl=ing as an
attorne= or deput= or as a trustee’.)

b= post using a personal 8heque drawn on a UK bank or building
so8iet= a88ount =ou hold, or a banker’s draft or building so8iet=
bran8h 8heque

K 
 
 
 

 
 

If =ou 8hange =our <ind within 30 da=s
If =ou 8hange =our <ind, =ou 8an 8an8el within 30 da=s of re8eiving
8onfir<ation of =our Bond. You 8an do this online or b= phone, or =ou
8an write to us.
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How <u8h =ou 8an invest
Ea8h Bond =ou bu= <ust be at least £500. You 8an invest up to a
total of £1 <illion per person in an= one Issue. You 8an bu= as <an= Bonds
as =ou like, up to this invest<ent li<it. Reinvesting the value of <aturing
Guaranteed In8o<e Bonds does not 8ount towards this li<it.

K

K

K
K
We <a= de8ide to stop offering Guaranteed In8o<e Bonds, or Bonds
of a parti8ular ter<, but we’ll let =ou know if we do this.

Joint invest<ents
Half of the invest<ent in a Guaranteed In8o<e Bond held jointl=
8ounts towards ea8h investor’s li<it.

Trusts
There is an invest<ent li<it of £1 <illion for a trust in an= one Issue.
If =ou bu= a Bond as a trustee, this doesn’t 8ount towards =our own invest<ent
li<it.

Inherited Bonds.
If =ou inherit a Guaranteed In8o<e Bond =ou 8an transfer it into =our
na<e even if it takes =ou over the invest<ent li<it for that Issue.
However, =ou won’t be able to bu= an= <ore Bonds of the sa<e Issue.

No withdrawals until <aturit=
A Guaranteed In8o<e Bond is a fixed-ter< invest<ent and has to be
held for the full ter<. This <eans that =ou won’t be able to reinvest or
withdraw =our <one= until it <atures.

What happens at <aturit=?
We’ll 8onta8t =ou to let =ou know =our options at least 30 da=s before
=our Bond <atures. Your options will nor<all= be to:

reinvest =our <one= in a new Bond of the sa<e ter< (whi8h will
nor<all= happen auto<ati8all= if =ou don’t give us different instru8tions)

reinvest =our <one= in a new Bond of a different ter<

8ash in =our Bond to get =our <one= ba8k, together with interest.
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Joint invest<ents

Either of =ou 8an give us instru8tions independentl= about what to do
when =our Bond <atures. If we re8eive <ore than one set of
instru8tions, we will a88ept the latest instru8tions we re8eive before
the deadline we give. However, we won’t do this if =ou tell us of a
dispute between =ou (see ‘General ter<s L Joint a88ounts: Disputes’).

Interest
Your Bond earns interest at the fixed rate ever= da=. We pa= the
interest to =our no<inated a88ount ea8h <onth on the sa<e date of
the <onth as =ou bought =our Bond, or the next banking da= if this
date is not a banking da=.

We pa= interest without dedu8ting tax. The interest is taxable in8o<e
for the purposes of UK in8o<e tax, so =ou <a= need to de8lare it.

If a Bond holder dies
If the Bond holder dies, the <one= in the Bond will be8o<e part of
the holder’s estate. The Bond will 8ontinue to earn interest.

Keeping tra8k of =our Bond
You 8an 8he8k =our invest<ent at an= ti<e b= logging in at 
nsandi.8o< or b= 8alling us. We will send =ou a state<ent in April
ea8h =ear, showing an= interest we’ve paid. We’ll also send =ou a
8losing state<ent on <aturit=.

Guaranteed In8o<e Bonds and the law
Guaranteed In8o<e Bonds are UK Govern<ent se8urities issued
under the National Loans A8t 1968, and the National Savings (No 2)
Regulations 2015. We have tried to <ake sure that there are no
8onfli8ts between this 8usto<er agree<ent and the legislation but, if
there is a 8onfli8t, the legislation will take pre8eden8e.
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We’ll need to 8onfir< a few things before we a88ept =our
appli8ation. Most i<portantl=, we’re required b= law to 8he8k =our
identit= and address. We <a= 8he8k =our identit= and address again
at an= ti<e.

K

These general terms set out what you can expect of us, and what
we need you to do, so that everything runs smoothly when you
save with NS&I. Because the general terms aren’t specific to any
particular account, some sections may not apply to the account
you have. Please read the account terms in full to understand
what does apply.

We nor<all= use 8redit referen8e agen8ies to do this. If we do need
do8u<ents fro< =ou we’ll tell =ou what we need, and b= when. If =ou
need to send the< b= post, =ou <a= want to use a registered <ail
servi8e. We’re not responsible if the=’re lost or dela=ed.

General terms
Saving with NS&I

Be8o<ing a 8usto<er and opening an a88ount
with NS&I
When =ou first appl= to open an a88ount with NS&I, =ou are asking to
enter into an agree<ent with us.

Your agree<ent with us starts when we tell =ou that we’ve a88epted
=our appli8ation (unless we give =ou a different start date). We will
treat the a88ount as being opened on the date we re8eived =our
deposit L if it’s another date, we’ll tell =ou. The agree<ent ends when
=ou stop being our 8usto<er under the ter<s of this agree<ent.

We a88ept <ost appli8ations, but so<eti<es we reje8t an appli8ation,
for exa<ple if =ou haven’t provided all the infor<ation we need. If we
reje8t =our appli8ation, we’ll refund =our <one=.

If =ou are appl=ing on behalf of so<eone else, =ou 8onfir< that the=
agree for =ou to do this and that =ou’ve shown the< this agree<ent.

You are not eligible to open an a88ount if =ou are an undis8harged
bankrupt or don’t have legal 8apa8it=.
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We ai< to provide our online servi8e 24/7, but there will be ti<es
when it is unavailable. This <ight be when we need to 8arr= out
<aintenan8e or upgrades, or if we have te8hni8al proble<s, whi8h
interrupt the servi8e. If there’s a proble<, we will do our best to fix
the servi8e as soon as possible.

How =ou 8an <anage =our a88ount with us
Generall=, our a88ounts 8an be <anaged online, b= phone or b= post.
To find out how =ou 8an <anage =our a88ount, 8he8k the a88ount
ter<s.

Managing a88ounts b= post

Managing a88ounts online and b= phone
You’ll need to be registered to <anage =our a88ount online or b=
phone. If =ou appl= for an a88ount online or b= phone, we will
register =ou at the sa<e ti<e L or =ou 8an register b= visiting our
website. We’ll ask =ou to 8hoose a password and provide other
se8urit= infor<ation. You 8an 8hange =our password and other
se8urit= infor<ation online or b= 8alling us.

K

We <a= withdraw or restri8t the servi8e if we need to do so to prote8t
our 8usto<ers. If this happens, we will let =ou know as soon as
possible, either personall= or b= putting a <essage on our website.
We <a= end all or part of the servi8e at an= ti<e b= giving =ou
reasonable noti8e.

We <a= introdu8e new wa=s of intera8ting with us, su8h as apps for
s<artphones and tablets. The= <a= have their own ter<s of use,
whi8h we’ll ask =ou to read and a88ept before =ou start using the<.

If =ou <anage an a88ount b= post, there will be for<s to use. You 8an
download and print <ost of our for<s fro< our website, or =ou 8an
8all us and we’ll send =ou an= for< =ou need. You <ust provide all the
details we ask for on the for<. If an=thing is <issing, un8lear or
in8orre8t, we <a= not be able to a8t on =our instru8tions straight
awa=, as we’ll need to 8onta8t =ou for <ore infor<ation.

If =ou send a 8heque or banker’s draft to invest, please <ake it
pa=able to ‘NS&I’. The 8heque <ust be drawn on a personal UK
bank or building so8iet= a88ount in =our own na<e.

K
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If the a88ount ter<s allow, =ou 8an open an a88ount as a trustee
either b= =ourself or jointl= with other trustees. If there are <ore than
two trustees, we <a= require all trustees to give their details. For trust
a88ounts, we nor<all= a88ept instru8tions onl= if the= are signed b=
all the required signatories. This <eans that trustees won’t be able to
use our online and phone servi8e.

Appl=ing as an attorne= or deput= or as a trustee
If =ou a8t as an attorne= or deput= for another person, =our first
appli8ation to open an a88ount <ust be b= post (even for online or
phone a88ounts). You’ll need to en8lose the original (or a 8ertified
8op=) Power of Attorne= or Court of Prote8tion Order. You 8an 8all us
to ask for an appli8ation for<, or download it fro< our website. On8e
the a88ount is open, =ou 8an view it and <a= be able to <ake 8ertain
transa8tions online or b= phone L see nsandi.8o</poa for details.
You will also be able to open other a88ounts online or b= phone for
the sa<e person.

Keeping ea8h other infor<ed
We will give =ou infor<ation about =our a88ounts and provide regular
state<ents. If we need to 8onta8t =ou, we will 8all =ou, write to =ou
b= e<ail, text <essage or letter, or 8onta8t =ou through our online
servi8e.

Changes to this agree<ent
We <a= 8hange this agree<ent at an= ti<e. Unless the a88ount
ter<s sa= otherwise, we will usuall= give =ou two <onths’ noti8e
before a 8hange takes pla8e. If =ou don’t agree to the 8hange, =ou 8an
8lose or transfer =our a88ount before the 8hange 8o<es into effe8t.
The new ter<s will appl= if =our a88ount re<ains open.

You <ust tell us whenever =ou 8hange =our na<e, address, phone
nu<ber, e<ail address, or no<inated a88ount. You 8an update
<ost of these details online or b= 8onta8ting us using the details at
the end of this agree<ent.

K

You 8an find the <ost up to date version of this agree<ent at
nsandi.8o<, or ask us and we’ll send =ou a 8op=.

K
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Our interest rates and Pre<iu< Bonds prize fund rate are set b=
HM Treasur= and <a= 8hange fro< ti<e to ti<e.

How rates are set

About our interest rates

We won’t 8onta8t =ou personall= if the interest rate for =our a88ount
goes up.

Changes t=pi8all= take into a88ount:

Re<e<ber that if inflation is higher than the a88ount interest rate,
it will redu8e the true value of the <one= in =our a88ount over ti<e.

K interest rates paid or 8harged b= other finan8ial institutions

the govern<ent’s borrowing require<entsK
K our ad<inistration 8osts

K de8isions b= relevant o<buds<en

K regulator= require<ents

K an= 8odes of pra8ti8e we subs8ribe to.

gilt pri8es, the Bank of England’s base rate, and other publi8l=-listed
<arket rates

K

If the interest rate for =our a88ount goes down, we’ll 8onta8t =ou
personall= at least two <onths before it takes effe8t. If =ou don’t
agree to the new interest rate, =ou will be able to 8lose or transfer
=our a88ount at an= ti<e before the 8hange. The new interest rate
will appl= if =our a88ount re<ains open.

Changes to variable interest rates

When our rates 8hange, we'll update our website and literature.

Changes to fixed interest rates

Fro< ti<e to ti<e we will introdu8e new issues of fixed rate a88ounts with
different interest rates. We will not usuall= give advan8e noti8e of this.

If the interest rate for =our a88ount is fixed for a period of ti<e, then
no interest rate 8hanges will appl= during that period. At the end of
that period, we <a= offer =ou the opportunit= to renew =our a88ount
for another fixed ter<. If so, the interest rate <a= be different.
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When =ou <ake a withdrawal or re8eive a pa=<ent fro< us,
we usuall= pa= the <one= into =our no<inated a88ount.

K

Your no<inated a88ount

We will give advan8e noti8e of 8hanges to the prize fund rate, prize
draw stru8ture and odds b= publishing adverts in a range of
newspapers and b= updating our website.

Changes to Pre<iu< Bonds prize fund rate

Pa=ing <one= in
All deposits =ou <ake <ust be in pounds sterling, sour8ed fro< a UK
bank or building so8iet= a88ount in =our na<e. If using a debit 8ard,
this <ust be issued b= a UK bank or building so8iet= and belong to an
a88ount in =our na<e. (‘UK bank’ <eans a 8redit institution as defined
within the FCA Handbook Glossar=.) The date of ea8h deposit will be
the date we re8eive =our 8heque, 8ard authorisation or bank transfer.
We don’t a88ept aggregator pa=<ent 8ards, 8redit 8ards or <one=
fro< non-UK finan8ial institutions.

How long deposits take to 8lear
You 8an onl= take <one= out if =ou have enough 8leared funds in =our
a88ount. An ele8troni8 transfer deposit re8eived b= 18:30 on a banking
da= will nor<all= 8lear no later than the next banking da=. Debit 8ard and
8heque deposits will 8lear no later than the seventh banking da= after
being re8eived.

How we <ake pa=<ents to =ou

For ea8h a88ount =ou have with us, =ou will need to give us the sort
8ode and a88ount nu<ber for a personal UK bank a88ount or building
so8iet= a88ount in =our na<e. We refer to this as =our ‘no<inated
a88ount’.

If we don’t have =our no<inated a88ount details, we <a= ask for
the< before we pa= =ou. Alternativel=, we <a= pa= =ou b= warrant
(like a 8heque) whi8h we’ll send b= post. In this 8ase, we’ll treat the
date of pa=<ent as the date on the warrant.
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How long it takes to re8eive =our pa=<ent
The ti<e it takes to re8eive =our pa=<ent depends on whi8h NS&I
a88ount =ou have, how <u8h =ou want to withdraw and how =ou
give us =our withdrawal instru8tion.

Giving =our instru8tion b= post:
When we re8eive =our instru8tion on a banking da= before 13:00,
we’ll pro8ess it on the next banking da=. The pa=<ent will then
nor<all= rea8h =our no<inated a88ount on the banking da= after
that. If we re8eive =our instru8tion after 13:00 on a banking da=,
or on a Saturda=, Sunda= or bank or publi8 holida= in England and
Wales, we’ll a8t as if we re8eived it on the following banking da=.

K

Withdrawing larger a<ounts:
For withdrawals above a 8ertain a<ount (see nsandi.8o</pa=<ents
or 8all us), the ti<e it takes to re8eive =our pa=<ent will be the sa<e
as for other NS&I a88ounts, as outlined below.

K

Giving =our instru8tion online or b= phone:
The pa=<ent will nor<all= rea8h =our no<inated a88ount
b= the end of the first banking da= after the da= we re8eive
=our instru8tion.

K

Pa=<ents out of Dire8t ISA, Dire8t Saver, In8o<e Bonds,
and Invest<ent A88ount

Pa=<ents out of other NS&I a88ounts

K Giving =our instru8tion online or b= phone:
When we re8eive =our instru8tion on a banking da= before 20:00,
we’ll pro8ess it that da=. The pa=<ent will nor<all= rea8h =our
no<inated a88ount two banking da=s after that. If we re8eive =our
instru8tion after 20:00 on a banking da=, or on a Saturda=, Sunda=
or bank or publi8 holida= in England and Wales, we’ll a8t as if we
re8eived it on the following banking da=.

K Giving =our instru8tion b= post:
When we re8eive =our instru8tion on a banking da= before 13:00,
we’ll pro8ess it on the next banking da=. The pa=<ent will then
nor<all= rea8h =our no<inated a88ount two banking da=s after that.
If we re8eive =our instru8tion after 13:00 on a banking da=, or on a
Saturda=, Sunda= or bank or publi8 holida= in England and Wales,
we’ll a8t as if we re8eived it on the following banking da=.
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Prote8ting =our <one=
We take steps to keep =our <one= safe and =our a88ounts se8ure,
and ask that =ou do the sa<e.

If =ou believe so<eone else has =our se8urit= infor<ation

For exa<ple:

If =ou believe or suspe8t that so<eone else has found out =our
password or se8urit= infor<ation, go online and 8hange =our password
and other se8urit= infor<ation straight awa=.

K don’t let an=one know =our password and se8urit= infor<ation
(and we will never ask for the whole password over the phone)

If =ou know or suspe8t that =our password or other se8urit=
infor<ation that =ou use to <anage =our a88ount online or b=
phone have been lost, stolen or used b= so<eone else without
=our per<ission, =ou <ust tell us as soon as =ou 8an b= 8alling us.
We <a= ask for this to be 8onfir<ed in writing.

We will never 8onta8t =ou to ask =ou to tell us =our password or
se8urit= infor<ation. If =ou re8eive a request like this fro< an=one,
even if the= are using our na<e and logo, do not provide an=
infor<ation to the<. Instead, =ou <ust report this to us i<<ediatel=.

Looking after =our se8urit= infor<ation
If =ou <anage =our a88ount online or b= phone, we use =our password
and se8urit= infor<ation to identif= =ou. We will treat instru8tions as
genuine if the person giving the instru8tions has used the 8orre8t
password and se8urit= infor<ation. For =our own se8urit=, =ou <ust
keep =our password and se8urit= infor<ation safe and take all
reasonable steps to prevent an=one else fro< a88essing =our a88ounts.

K don’t keep =our password and se8urit= infor<ation in a wa= that
so<eone else 8ould easil= find the< out

K don’t leave =our devi8e unattended while =ou are logged in to
our servi8e.

Tell us if so<ething doesn't look right
Let us know i<<ediatel= if an=thing doesn’t look right on an=
infor<ation we provide to =ou, if =ou noti8e an= suspi8ious a8tivit= on
=our a88ount, or if =ou think =our se8urit= has been 8o<pro<ised.
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If we suspe8t fraud or se8urit= threats

We will 8onta8t =ou b= phone or post if we suspe8t fraud or se8urit=
threats to =our a88ount, unless we’re prevented b= law.

If thereHs a proble< with a pa=<ent
Please tell us if there’s a proble< with a pa=<ent. If =ou believe there
has been a pa=<ent fro< =our a88ount that =ou didn’t authorise, or if
=ou believe we haven’t properl= <ade a pa=<ent =ou have instru8ted
us to <ake, =ou <ust tell us as soon as =ou 8an L please use the
8onta8t details at the end of this agree<ent. We’ll do ever=thing we
8an to put things right.

If thereHs a pa=<ent =ou didnHt authorise

If =ou didn’t authorise a pa=<ent fro< =our a88ount, we will nor<all=
return the a88ount to the position it would have been in had the
unauthorised pa=<ent not happened. This in8ludes refunding the
pa=<ent, and pa=ing an= interest or prizes =ou’ve <issed out on.
We will not have an= further responsibilit= to =ou.

We will not <ake an= refunds or pa=<ents if the unauthorised
pa=<ent happened be8ause either:

However, we will nor<all= refund unauthorised transa8tions:

=ou didn’t take reasonable 8are to 8o<pl= with ‘Prote8ting
=our <one=’

K

K =our password or se8urit= infor<ation had been lost or stolen
and =ou didn’t tell us as soon as =ou 8ould.

that happen after =ou tell us that =our password or se8urit=
infor<ation has been lost or stolen

K

K if it’s our fault that =ou haven’t been able to tell us that there
is a proble<.

In no 8ir8u<stan8es will we <ake a refund or pa=<ent if we
suspe8t =ou’re involved in fraud.

We will 8onta8t =ou b= phone or post if there are suspe8ted
or a8tual fraud or se8urit= threats to =our a88ount, unless we’re
prevented b= law.
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Carr=ing out =our instru8tions
We’ll do our best to 8arr= out =our instru8tions without dela=.
There <a= be so<e situations, however, when we 8an’t do this.

If =ou donHt re8eive a pa=<ent

If we <ake a pa=<ent fro< =our NS&I a88ount to =our no<inated
a88ount and =ou don’t re8eive it, we’ll refund the <one= to =our NS&I
a88ount as soon as we 8an, together with an= interest =ou would have
earned on the <one= had it not left the NS&I a88ount. However,
we won’t do this if =ou gave us the wrong sort 8ode and/or a88ount
nu<ber, or if we 8an show that the pa=<ent did in fa8t rea8h =our
no<inated a88ount.

If =ou give us in8orre8t details
If =ou provided us with the wrong details for =our no<inated a88ount
and a pa=<ent goes astra=, we’ll do what we 8an to retrieve the
<one= and let =ou know the out8o<e, but we will not be responsible.
If we 8an’t re8over the <one=, =ou 8an ask us for all available relevant
infor<ation so =ou 8an file a legal 8lai< for repa=<ent. We will
provide this infor<ation to =ou (ex8ept where it would be unlawful for
us to do so).

If we donHt <ake <one= available in the ti<es we have agreed
If =ou pa= <one= into an NS&I a88ount but we don’t <ake it available
when agreed, we will ba8k-date the 8redit to =our a88ount so that it is
as if =ou re8eived the <one= when =ou should have done.

If =ou re8eive <one= b= <istake
If <one= gets paid into =our a88ount b= <istake, =ou <ust tell us.
We 8an take it ba8k and return it to the pa=er. If we are unable to get
the <one= ba8k fro< =ou, we <a= have to give the pa=er relevant
infor<ation to help the< get the <one= ba8k fro< =ou. This in8ludes
giving the< =our personal infor<ation.

Stopping, suspending or restri8ting online and phone pa=<ents
If we identif= a risk to the se8urit= of =our a88ount, we <a= stop,
suspend or restri8t =our abilit= to <ake pa=<ents out of =our a88ount
online or b= phone. An exa<ple of a se8urit= risk 8ould be if we
suspe8t that so<eone else is atte<pting to a88ess =our a88ount
without =our per<ission.
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We will not tell =ou if there are legal reasons that prevent us, or if
telling =ou would 8o<pro<ise se8urit=.

We will tr= to let =ou know before we stop, suspend or restri8t =our
abilit= to <ake withdrawals online or b= phone, and we’ll give =ou our
reasons for doing this. We will use the 8onta8t details we have for =ou.

We will let =ou <ake withdrawals online or b= phone nor<all= again
as soon as we believe that there is no longer a risk to the se8urit= of
=our a88ount.

We’ll alwa=s tr= to tell =ou if this happens, and wh= L unless we’re
legall= prevented fro< telling =ou.

K the instru8tions are un8lear, in8o<plete, or if =ou do not give the<
in the wa= we ask =ou to

When we 8an refuse instru8tions

We <a= refuse to 8arr= out =our instru8tions (in8luding an instru8tion
to <ake a pa=<ent) if:

When we 8an 8lose =our a88ount

We <a= 8lose =our a88ount at an= ti<e b= giving =ou at least two
<onths’ written noti8e.

In so<e situations, we 8an de8ide to 8lose =our a88ount i<<ediatel=.
We <a= do this if:

we believe the person giving the instru8tions is not entitled to
give the<

K
we suspe8t fraudK

We’ll let =ou know if we have to do this.

8arr=ing out the instru8tions would pla8e us in brea8h of law,
regulation, or 8ode of pra8ti8e.

K

we think that an=one na<ed on =our appli8ation has provided false
infor<ation

K

we suspe8t that =ou are using =our a88ount for an illegal purposeK
=ou were not entitled to appl= for, or hold, the a88ountK
=ou have not kept to this agree<entK
we have an= other valid reason for doing so.K
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Joint a88ounts

How we use =our infor<ation
We treat all the infor<ation =ou give us about =ou and others as
private and 8onfidential.

We respe8t =our right to priva8= and understand the i<portan8e
of prote8ting the personal infor<ation that we hold. See our priva8= noti8e
for full details L available at nsandi.8o</priva8=-noti8e or b= 8alling us.

use the a88ount with their own password and se8urit= infor<ationK

give an= other instru8tion about the a88ount.K
<ake deposits and withdrawalsK

For the Invest<ent A88ount, =ou 8an 8hoose to <anage the
a88ount together or independentl=.

Ea8h a88ount holder 8an give instru8tions independentl=
If an a88ount is held jointl=, the a88ount is the joint propert= of both
a88ount holders. This <eans that both a88ount holders hold the
a88ount and own the <one= in it. Ea8h a88ount holder 8an
independentl=:

Corresponden8e
We write to the a88ount holder na<ed first on the appli8ation to
open the a88ount.

If either of =ou tells us of a dispute between =ou, or asks that we
should onl= a88ept instru8tions fro< both of =ou, =ou will no longer
be able to use our online and phone servi8e to give us instru8tions.
Instead, =ou’ll onl= be able to give us instru8tions b= post, signed b=
both of =ou. On8e =ou both let us know that the dispute has been
resolved, =ou <a= be able to use our online and phone servi8e again.

Disputes

If one a88ount holder of a joint a88ount dies, the surviving a88ount
holder will get ownership of the a88ount, and the= will be able to
<anage the a88ount on the sa<e ter<s as when it was jointl= held.

If a joint a88ount holder dies

You both need to agree if =ou want to re<ove one of the
a88ount holders.

To re<ove an a88ount holder fro< a joint a88ount
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If =ouHre not happ= about so<ething
Co<plaints
If we <ake a <istake we’ll ai< to put things right qui8kl= and without
fuss, and we have a pro8edure designed to resolve 8o<plaints
effe8tivel= and fairl=.

How to 8o<plain

write to the Custo<er Care Tea< at the address at the end of this
agree<ent.

K 
 
 
 

 
 

If =our 8o<plaint is not resolved to =our satisfa8tion
If =ou disagree with a de8ision we have <ade, =ou <a= be able to
refer =our 8o<plaint to the Finan8ial O<buds<an Servi8e free of
8harge. This is an organisation set up b= law to give 8onsu<ers a
free and independent servi8e for resolving disputes.

8all us on 0800 092 1286 (free fro< the UK)K 
 
 
 

 
 

K 
 
 
 

 
 

visit nsandi.8o</8onta8t-us-e<ail

You 8an 8all the< on:

0800 023 4567 (free fro< the UK) orK 
 
 
 

 
 

K 
 
 
 

 
 

0300 123 9123 (8harged at the sa<e rate as 01 or 02 nu<bers
on <obile phone tariffs).

You 8an also:

visit finan8ial-o<buds<an.org.uk orK 
 
 
 

 
 

K 
 
 
 

 
 

write to the< at Ex8hange Tower, London E14 9SR.

If =ou need <ore infor<ation

Our agree<ent (in8luding an= non-8ontra8tual obligations arising out
of it) will be governed b= and interpreted in a88ordan8e with English
law. The 8ourts of England have ex8lusive jurisdi8tion to settle an=
dispute arising in 8onne8tion with an= agree<ent between =ou
and us (in8luding in relation to an= non-8ontra8tual obligations).
Ea8h agree<ent is 8on8luded in English.

About this agree<ent

To find out <ore about our 8o<plaints pro8ess, download our
8o<plaints bro8hure at nsandi.8o</8o<plaints, or 8onta8t us and
we’ll send one to =ou.  
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NS&I is ba8ked b= HM Treasur=, the govern<ent’s e8ono<i8 and
finan8e <inistr=. HM Treasur= <aintains 8ontrol over publi8 spending,
sets the dire8tion of the UK’s e8ono<i8 poli8= and works to a8hieve
strong and sustainable e8ono<i8 growth. It is based at
1 Horse Guards Road, London SW1A 2HQ.

About NS&I
NS&I (National Savings and Invest<ents) is both a govern<ent
depart<ent and an exe8utive agen8= of the Chan8ellor of the
Ex8hequer, and our role is to provide finan8e for the govern<ent of
the da= b= offering a88ounts to personal 8usto<ers. NS&I a8ts under
the authorit= of the Dire8tor of Savings L a role 8reated b= law to 8arr=
out the business of the National Savings Bank. Where we sa= ‘we’, ‘us’
or ‘our’, we <ean NS&I a8ting as the Dire8tor of Savings (or under his
or her authorit=). These general ter<s and the ter<s for all our
a88ounts are <ade under the National Loans A8t 1968 or the
National Savings Bank A8t 1971. NS&I’s head offi8e is at
San8tuar= Buildings, 20 Great S<ith Street, London, SW1P 3BT.

How to 8onta8t us
You 8an 8onta8t us using the details below:

NS&I
Sunderland
SR43 2SB

Tel: 08085 007 007

Visit our website: nsandi.8o<
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Conta8t and help

Visit our website at nsandi.8o<

Phone us on 08085 007 007

Tweet us @nsandihelp

Write to us at NS&I, Sunderland SR43 2SB

We’re here in the UK ever= da= ex8ept bank holida=s. Calls fro<
the UK are free. We <a= re8ord =our 8all to help us give =ou the
best servi8e.

Need a different format?

Hard of hearing or speech impaired?

National Savings and Invest<ents is a Trade Mark of the Dire8tor of Savings

Ask us for a version in:

You 8an get in tou8h with us through the Text Rela=
Servi8e: just dial 18001 fro< =our textphone then
enter our <ain phone nu<ber. Or 8all our Mini8o<
servi8e dire8t on 0800 056 0585.

Braille
Audio tape
CD
Large print

K
K
K
K
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This is a su<<ar= of the <ain features of our Guaranteed In8o<e Bonds, to help =ou
8o<pare the< with other savings a88ounts. Please <ake sure =ou also read our separate

ke= features leaflet, in8luding the 8usto<er agree<ent (ter<s and 8onditions), before
=ou bu= a new Bond or renew a <aturing Bond.

A88ount na<e

NS&I Guaranteed In8o<e Bonds

What is the interest rate?

Su<<ar= box
Correct at 6 August 2024

Produ8ed Jul= 2024
GIB 12 (2024/08)

Continued overleaf

You’ll re8eive the rate on offer at the ti<e =ou start a new invest<ent ter<, and that rate will be fixed
for the length of =our 8hosen ter<. We 8an 8hange the fixed rates on offer at an= ti<e. Ea8h ti<e we
8hange the rate on offer we release a new Issue of Bonds. We 8an also withdraw an= Issue fro< sale
without noti8e.

Can NS&I 8hange the interest rate?

We 8al8ulate the interest dail= and pa= it to =our bank a88ount on8e a <onth.

Onl= available to 8usto<ers renewing a <aturing Bond
5.03% gross/5.15% AER

1-=ear ter<
Issue 80

2-=ear ter<
Issue 69

On general sale
4.50% gross/4.60% AER

On general sale
4.26% gross/4.35% AER

On general sale
4.02% gross/4.10% AER

3-=ear ter<
Issue 72

5-=ear ter<
Issue 64

What would the esti<ated balan8e be at the end of the ter< based on a
£1,000 deposit?

The interest is paid out <onthl= so the balan8e would re<ain at £1,000 at the end of ea8h ter<.

These are illustrations onl=, so the= don’t take into a88ount =our individual 8ir8u<stan8es.

A £1,000 deposit would earn £50.30 interest b= the end of the 1-=ear ter<.1-=ear ter<
Issue 80

2-=ear ter<
Issue 69

A £1,000 deposit would earn £90.08 interest b= the end of the 2-=ear ter<.

A £1,000 deposit would earn £127.93 interest b= the end of the 3-=ear ter<.

A £1,000 deposit would earn £201.19 interest b= the end of the 5-=ear ter<.

3-=ear ter<
Issue 72

5-=ear ter<
Issue 64



Su<<ar= box
Correct at 6 August 2024

Produ8ed Jul= 2024
GIB 12 (2024/08)

National Savings and Invest<ents is a
Trade Mark of the Dire8tor of Savings

The 8urrent Issues of 2-=ear, 3-=ear and 5-=ear Guaranteed In8o<e Bonds are on general sale.
The 8urrent Issue of 1-=ear Bonds is onl= available to existing 8usto<ers renewing a <aturing
Guaranteed In8o<e Bond.

How do I open and <anage <= a88ount?

Bu=ing a new 2-=ear, 3-=ear or 5-=ear Bond

Renewing a <aturing Bond

The Bonds are for 8usto<ers aged 16 or over. You 8an hold the< in =our own na<e or jointl= with
one other person. You 8an also hold the< in trust for one or <ore individuals.

You 8an:

appl= for =our Guaranteed In8o<e Bond online onl=

invest at least £500, paid b= a debit 8ard in =our own na<e, issued b= a UK bank

invest up to a total of £1 <illion per person in the 8urrent Issue

If =ou want to swit8h to a 2-=ear, 3-=ear or 5-=ear Guaranteed In8o<e Bond fro< another NS&I
a88ount or invest<ent, visit nsandi.8o</for<s

K
K
K

No, a Guaranteed In8o<e Bond is a fixed-ter< invest<ent that has to be held for the full ter<.
This <eans that =ou won’t be able to a88ess =our <one= until it <atures.

Can I withdraw <one=?

We’ll 8onta8t =ou to let =ou know =our options at least 30 da=s before =our Bond <atures.

Definitions

Gross is the taxable rate of interest without the dedu8tion of UK In8o<e Tax.
AER (Annual Equivalent Rate) illustrates what the annual rate of interest would be if the interest
was 8o<pounded ea8h ti<e it was paid.

We pa= =our interest without dedu8ting an= tax. However, the interest is taxable so it will 8ount
towards =our Personal Savings Allowan8e. Find out <ore at nsandi.8o</tax-and-savings

Additional infor<ation

We’ll send =ou a state<ent in April ea8h =ear, showing the interest =ou’ve earned and =our balan8e.
You 8an 8hoose to re8eive =our state<ents ele8troni8all= or b= post.

As the 8urrent Issue of 1-=ear Bonds isn’t on general sale, =ou 8an’t swit8h to the< fro< another
NS&I a88ount or invest<ent.

You 8an renew =our Bond online or b= phone if =ou are registered for this servi8e; =ou 8an also renew
b= post. The <ini<u< a<ount =ou 8an renew is £500.


