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OUR VISION

• 100% online operations

• Clear & simple rules

• 24 hrs. turnaround times in all transactions

• Real time support for financial advisers

• Direct support to individual IFAs

• Adapting to local rules & context in different 
markets

https://dominion-cs.com/
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PILLARS OF OUR SERVICE PLATFORM

PROCESSES PLATFORM PEOPLE
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PROCESSES PLATFORM PEOPLE

PILLARS OF OUR SERVICE PLATFORM
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CREDIT CARD

BANK

ELECTRONIC

FORMS &

TRANSACTIONS

KYC / AML

PAYMENT GATEWAY

(WORLD PAY)

SEGREGATED CLIENT MONIES ACCOUNT

(BNYM)
CUSTODIAN BANK

(BNYM)

4 – Client sends subscription $

COMPANY

ACCOUNT

(BNYM)

5 – Administrator receives subscription $ from clients 7 – Administrator sends net subscription $

13 – DCSL receives 

rebates (if apply) from 

fund structures

6 – Administrator sends product charges 

from segregated accounts to company 

accounts

ADVISOR
12 – Advisor receives initial / trail 

commissions from Dominion

OPERATIONS

& SYSTEMS

FUND

MANAGER

CLIENT MONIES ACCOUNT MANAGED BY ADMINISTRATOR FUNDS

11 – Client receives statements

from Dominion

2 – Client signs electronic forms

on Dominion website

3 - Client Due 

Dilligence is performed 

at Operations & 

Compliance

8 - Receives dealing 

instructions

FINANCIAL ADVISOR

CLIENT

10 - Receives valuations from 

Administrator

9 - Processes 

Dealing 

Instructions

CLIENT

1 – Advisor fills electronic 

forms on Dominion website

MAINSTREAM PROCESS
Clients Money Trail

Fees / Commissions

DOMINION CAPITAL STRATEGIES LIMITED

Information
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• Security – Accounts & assets segregation

• Control – Platform 100% owned by Dominion Capital Strategies

• Flexibility – We can adapt our processes to different markets’ requirements

• Endorsement – By top tier service providers & auditors

MAINSTREAM PROCESS

https://dominion-cs.com/
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• Assessed by Dominion – ie. New account (48 hrs.)

• Automatic – ie. Redemptions (24 hrs.)

• Real Time – ie. Change of beneficiaries, address, etc.

MAINSTREAM PROCESS

https://dominion-cs.com/
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PILLARS OF OUR SERVICE PLATFORM

PROCESSES PLATFORM PEOPLE
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BACK END

In compliance with +20 international standards

Integrated to 100% of our operational processes: 

• Product management

• Payments

• Consolidation / Deconsolidation of transactions

• Accounts segregation

• Generation & payment of commissions

• Accounts maintenance

• Front end

https://dominion-cs.com/
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FRONT END

• 100% online operation – paperless

• New accounts’ opening

• Service & accounts’ amendments

• Change of payment methods

• Change of funds

• Redemptions & transfers

• Beneficiaries

• Sales, AUM and operational reports

• Multilevel contracts’ management & commissions

https://dominion-cs.com/
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PILLARS OF OUR SERVICE PLATFORM

PROCESSES PLATFORM PEOPLE

https://dominion-cs.com/


13

© 2021 Dominion Capital Strategies Limited.  All rights reserved. 

OUR TEAM

LATAM Sales &

Back Office (Uruguay)

GLOBAL Sales & DAM (London)

Head Office (Guernsey)

https://dominion-cs.com/
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ACCOUNTS

COMPLIANCE

& OPERATIONS

BROKER

ADMIN

PRODUCT

MANAGEMENT

SALES &

MARKETING

CORPORATE

ADMINISTRATION

PLATFORM

DEVELOPMENT

New Business

Tier-1 Compliance

Account Services

Collection

Structure Mgmt.

Initial Comm

Fund Based Comm

Sales Development

Marketing & Sales 

Support

Product Charges

Investment Desk

Development

Maintenance

Infrastructure

Admin-Accounting

Banking

HR

Tier-2 Compliance & 

Compliance Oversight

LEGAL

Corporate

Product

Regulatory

INVESTMENT

COMMITTEE

Fund Management

OPERATIONS SUPPORT

FUND DEALING

& ADMIN

Dealing

Valuation

Banking

IT

OUR TEAM (60)

https://dominion-cs.com/
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OUR TEAM

Financial services / technology background

Strong relationship with financial advisors

Real time support in every transaction

Accessible to individual IFAs in every market

Training for IFAs and administrative staff:

• Face to face

• Webinars

• Help Center

https://dominion-cs.com/
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THE WAY OF THE FUTURE

Modern, Transparent

& Flexible Solutions

Hi Tech Service Platform

Active & Cost-Efficient Asset 

Management

Institutional Strength

& Robust Jurisdiction

High Quality Distribution

https://dominion-cs.com/
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1. Advisor – Sets up the account and attaches due dilligence

documents at platform level:

• Client’s ID

• Proof of Address

• Product Illustration

2. Client – Receives welcome email with link to approve & digitally sign 

transaction at platform level.

3. Dominion – Reviews the application and approves.

NEW ACCOUNT PROCESS OUTLINE

https://dominion-cs.com/


20

© 2021 Dominion Capital Strategies Limited.  All rights reserved. 

© 2021 Dominion Capital Strategies Limited. All rights reserved. 

The information contained in this presentation (“the Content”) is provided for information purposes only and is published by Dominion Capital Strategies

Limited. The Content of this presentation is not an invitation to make an investment nor does it constitute an offer for sale.

It should be remembered that the price of the Shares and the income (if any) from them may go down as well as up and that, on the redemption of their

Shares, investors may not receive the amount that they originally invested. The investment returns on a Fund’s portfolio and the returns from an

investment in Shares, Bonds or other assets in the future may differ materially from historical returns and will depend, among other things, on the

composition of that Fund’s portfolio. Past performance is not a reliable indicator of future performance.

Dominion Capital Strategies Funds PCC Limited, regulated by the Guernsey Financial Services Commission. Dominion Global Trends SICAV PLC,

regulated by the Malta Financial Services Authority and recognised by MAS (Singapore). Dominion Global Trends SICAV PLC is a Maltese UCITS and

certain classes are registered with the FCA in the UK. Dominion Global Trends SICAV PLC is authorised by FINMA to distribute to Qualified Investors

in Switzerland. Dominion Global Trends – Luxury Consumer Fund, Dominion Global Trends – Managed Fund and the Dominion Global Trends –

Ecommerce Fund Euro B Share classes, Euro I Share Classes and the Euro C Share classes (where available) have been accepted by the FIN-FSA for

marketing in Finland.

Dominion Asset Management Ltd. is a member of the Dominion Group of Companies. Registered Office: 20 Little Britain, London, EC1A 7DH.

Registered in England. Company no. 07582053. Authorised and Regulated by the Financial Conduct Authority in the UK.

Dominion Capital Strategies Limited, Dominion Fund Management Limited and Dominion Asset Management Limited are not responsible for any

unauthorised use, access or alteration to this presentation or any loss or damage suffered by users of this presentation which arises directly or

indirectly out of such unauthorised use, access or alteration.

Dominion Capital Strategies Limited (“DCSL”) is incorporated in Guernsey under Company Registration No. 63978 and is regulated & licensed by the

Guernsey Financial Services Commission under the Protection of Investors (Bailiwick of Guernsey) Law, 1987 as amended. DCSL recommends that

you read the latest documentation available and seek professional investment advice if considering making an investment. Dominion Capital Strategies

Limited. ​First Floor, Mill Court. La Charroterie. St Peter Port, Guernsey - GY1 1EJ | Tel. +44 1481 734 343

www.dominion-cs.com 

https://dominion-cs.com/

