Instructivo para cambio de tarjeta en portal de Hansard.

'WHAT DO YOU WANTTO DO

EditContribution > | Valuation ) Withdrawal >  SurenderValue >  FutreAlocation ) | llustration > | Switch »
CONTRACT

DOCUMENTATION

TRANSACTIONS lllustrated Contract Value

BENEFICIARY & ROLES

Entrar al portal, dar click en la seccién de “Contract” y después seleccionar la
pestafna “Edit Contribution”.

Manage Contribution

WHAT WOULD YOU LIKE TO DO?

® Make a payment ® Change or Update Payment Method

® Change regular collection amount ® Change collection date

® Pause regular contribution ® Change contribution frequency

Seleccionar la opcion “Change or update payment method” y dar click en “Next”

(& #cconn- )




Manage Contribution

CHANGE OR UPDATE PAYMENT METHOD
PAYMENTMETHOD PAYER COLLECTION DETAILS CONFIRMATION

CHOOSE PAYMENT METHOD

B Bank Transfer

B Card

@ BACK

Seleccionar “Card” y dar click en “Next”

Manage Contribution

CHANGE OR UPDATE PAYMENT METHOD

1707374

PAYMENTMETHOD PAYER COLLECTION DETAILS CONFIRMATION

CURRENT COLLECTION DETAILS

Please select from the
5 sl
be paying the contribution

Third party payments are only allowed by prior agreement. In all other circumstances the name of the card
mustmatch the »ame of the contract holder

Youshould check the following u=fore making a payment
= Thecardissueris aware of this instruction
* Thecardis configured to allow intemational payments

» Thecardis not restricted to ATM only transactions

En esta seccion encontrara informacion de su cuentay tarjeta anterior solo debe
seguir adelante con el tramite dando click en “Next”.



Manage Contribution

MAKE A PAYMENT

o -

PAYMENT AMOUNT CARDTYPE CONFIRMATION

Select where the payment will be made from

© New Card @ CurrentCard **** #oss sasns

o Typ'

Do you want to use this card for all future payments?

0JO* Si al hacer el cambio de tarjeta y al introducir los datos, te sale esta secciodn
llamada “Card Issued in” DEBE SELECCIONAR CUALQUIER OPCION EXCEPTO
“ELSEWHERE” que significa "En otro lugar".

Manage Contribution

CHANGE OR UPDATE PAYMENT METHOD

.

PAYMENT METHOD COLLECTIONDETAILS CONFIRMATION
* Card Type Mastercard

* Collection Date

Please note

* Regular card payment requests are subject toreview. We reserve the right toreject or query requests

* Uponsuccessful review, we will cancel the regular payment method for this contract and change the
specified card until further notice

= Forcontracts that already pay regular contributions by Card or by Direct Debit (including IDD),
updated card details will only take effect from the next contribution due date.

* Wemay apply a handling charge to eachregular transaction to cover any charge(s)imposed by the
cardissuer

= Should this contract fallinto amears, no re-attempts will be made for this monthly contribution
Payments for arrears can be paid through the relevant "Make a Payment' section online

= [fthis card provesineffective, youwill need to ensure that you have othermeans to meet contribution
payment obligations

By Proceeding you confirm that you agree to the above items
Card details are handled via our payment partner Chase Paymentech Europe Limited

2y prassing Next you will be redirected to their card management page

CANCEL

En este punto el cliente debe seleccionar que tipo de tarjeta es la que va a cambiar
si es ¢VISA o Mastercard? Y también debe seleccionar el dia de mes numérico que



quiere que le cobren cargo automatico a su nueva tarjeta las contribuciones
mensuales siguientes después dar click en “CONFIRM”

Manage Contribution

CHANGE OR UPDATE PAYMENT METHOD

Como ultimo paso el cliente debe introducir los datos de su tarjeta nueva en el
portal: Numero de tarjeta, nombre de cuentahabiente y fecha de expiracion.



