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SIGN UP 

 
1. An email link is sent to the user via email.  
2. The link would navigate the user to the login screen. 

 
3. Please click on the [Sign Up] link, to register onto the platform 
4. Please enter the required fields and click on the [Sign Up] button. 
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5. The user will be prompted to enter a v 
 
erification code.

6. The verification code is sent to the given email address.
* If the user have not received the verification email, please do check your junk/spam inbox.

7. Enter the verification code and click on the [Submit] button, to confirm the registration process.
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LOGIN 
 

8. Please enter your credentials to login to the portal. 
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USER PARTICULARS – INDIVIDUAL 
 

9. If you are submitting as an individual. 
10. Please enter the require fields under the [Individual] tab and click on the [Save & Continue] button. 
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PHONE VERIFICATION 

 
11. The user is required to enter the phone number for verification 
12. Upon clicking the [Verify Phone Number] button, the user will receive a 2FA code on the mobile device 

 
13. Enter the 6 digit 2FA code and click on the [Submit] button to complete the phone verification process. 
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REQUIRED FORMS 
 

14. The user can click on the [Digital Signature] to sign the subscription from via DocuSign 
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15. The user can also choose to [Manual Signature] option. 
16. For Manual Signature, the user will be able to download the subscription document and sign it. Upload 

the document. 

17. Click on the [Save & Continue] button to proceed to the next step. 
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REQUIRED DOCUMENTS 

18. Upload the required documentation for screening.
Note: User is required to upload at least National ID or Passport.

19. Click on the [Save & Continue] button, to proceed with the next step.
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20. The user will be prompted to confirm if the documents uploaded are CTC certified.
Note: Please contact us if there is any uncertainty on the Certification of the uploaded documents.
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E-KYC APPLICATION SUBMISSION 
 

21. Click on the [Submit], to complete E-KYC application process. 
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USER PARTICULARS – CORPORATE 

1. If you are submitting as a Corporate.
2. Please enter the require fields under the [Corporate] tab and click on the [Save & Continue] button.

 Note: wallet address is only applicable for users subscribing in crypto
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CORPORATE ORGANISATION CHART 
 
3. You will be required to provide the details of the entity 
 

 
 

CORPORATE REQUIRED FORMS 
 

4. The user is required to sign the subscription document. 
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CORPORATE REQUIRED DOCUMENTS 

5. You will be required to provide the relevant KYC documents of each individual party or entity.
6. Click on the [i] red icon next for each individual party or entity to upload the required documents.

CORPORATE SUBMIT APPLICATION 

7. Click on the [Submit] button to submit the application.
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