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8™ October 2025
To whom it may concern,

Dear Sirs,

Woodbville update - FCA press release of 07/10/2025

Following the FCA's report published yesterday, below are the key headlines. A full report will follow
over the coming days.

Salient points:

All Discretionary Commission Arrangements (DCA) will be paying out, aside from a very small
number which don't meet the criteria.

It has been confirmed that there will be an opt-in/opt-out redress scheme.

Fixed fee / fixed commission arrangements, meeting a certain criteria now to be paid out.

A minimum of 14m claims are thought to be eligible for redress.

A note regarding the well publicised '£700' per case value. Please see the first point above. All DCA
cases can now be claimed, this includes lower value claims, which in turn brings the average thought
to be paid out down to £700. Woodville's lending model carried strict criteria on each and every case

we lent on, which will result in a significantly higher value per case.

A full report on the FCA release to follow over the coming days.
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