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Poised For: FINANCIAL ADVISOR 
CAREER SNAPSHOT – 10+ years of experience in  the Banking and Financial Service Industry. Core strengths include implementation of digital solutions to meet business needs , strategy implementation, product management ,effective sales and client relationship management skills. Analytical with excellent people and presentation skills, and is  able to communicate clearly and effectively.
Areas of Experience 

	Strength Category
	Strength Category
	Strength Category



	Innovative problem solving , implementation and support of business online, e-tax management.
	Analytical prowess - developed and executed successful business deals resulting in over $500,000 in revenue through qualitative and quantitative analysis.
	Adaptability - Maintained composure and positivity during difficult negotiations, resulting in 90% of deals reaching successful conclusion.
  



Skills & Competencies 

· Judgement and decision making skills.
· Proficiency in word, excel and power point.
· Strong leadership and people development skills.
· Ability to handle multiple tasks and assignments simultaneously.
· Strong planning and organizational skills.
· Superior communication, presentation and negotiation skills; ability to build and maintain relationships with clients and partners.
· Ability to analyze and interpret financial statements.
· Business analysis
· Strong analytical skills and attention to detail; ability to make data-driven decisions to optimize business
· Negotiation skills.

Work Experience & Impact 

INVESTMENT ADVISOR
Prudential Pensions Zambia- October 2024 to Date
Key Performance Areas: 
· Business Development and portfolio management
· Build continuous AUM
· Conducting in depth reviews to identify personal and financial needs
· Providing strategic advice across a variety of financial products and services
· Assessing clients overall financial needs and developing a solid financial plan
· Guiding clients towards profitable and secure financial decisions
·  Networking, generating leads and selling financial products 
· Exceed sales goals for financial products by 10% per quarter

  


INVESTMENT ADVISOR 
DeVere Zambia | May 2021 – Septemeber 2023
Key Performance Areas: 
· Proactively identify and nurture potential business opportunities to generate and maintain a robust client pipeline.
· Participate actively in business development meetings, providing regular updates on emerging challenges and opportunities in the market.
· Successfully onboard new clients utilizing effective business development strategies.
· Conduct extensive research on financial markets to provide clients with up-to-date insights and recommendations tailored to their unique needs.
· Meet and exceed conversion targets by skillfully nurturing and converting client/deal pipelines.
· Assist clients with frozen UK pensions, offering free Pension Appraisals and relevant guidance to British Nationals and foreign expatriates.
· Cross-sell DeVere products to high-net-worth clients, achieving increased revenue for the company.
· Design and implement customized financial strategies and solutions to help clients create, grow, and maximize their wealth.
· Provide personalized financial planning advice and support to primarily business people, expatriates, and professionals, guiding them in achieving their financial goals.

Administration and Human Resource Manager
Upland Estates Serviced Apartments | March 2019 – February 2020 
Key Performance Areas: 
· Managed all administrative and human resource functions for Upland Estates Serviced Apartments
· Coordinated customer reservations, collected payments, and provided exceptional customer service.
· Efficiently planned and scheduled meetings, including interviews, to ensure smooth daily operations. 
· Organized and maintained files, inventory of assets and supplies, and other key documentation.
· Expertly managed human resources, including employee recruitment, training, and performance management.
· Collaborated with cross-functional teams to ensure effective communication and coordination of tasks.
· Maintained a high level of professionalism and positivity in interactions with customers and colleagues.
· Assisted with daily operations as needed to ensure the overall success of the business.
· Contributed to the growth and development of the company by providing strategic support and innovative solutions.

Implementation Manager Intern 
Stanbic Bank Zambia | December 2015 – June 2016 
Key Performance Areas: 
· This role involved driving new Business Online penetration and utilization across the business banking portfolio , this position  supported the banks vision to be the leading transaction bank and it helped increase the banks revenue generation for the bank.
· This role included acting as a single point of entry for all client implementation and maintenance of all electronic banking channels including customized solutions  such as cash management solutions and the Stanbic E-tax platform. 
· Maintained high levels of client satisfaction by providing excellent client follow-up and responsiveness, and daily communication.
· Managed client expectations through onsite visits, ensuring that projects were completed on time and to a high standard.
· Managed the integration required between Stanbic Bank electronic platforms and clients in house systems including their unique ERP systems.
· Contributed to the growth and development of Stanbic Bank Zambia by providing strategic support and innovative solutions.
· Provided exceptional customer service and maintained a high level of professionalism in all interactions. 
· Monitored all deliverables and dependencies related to the implementation process.
· Ensured adequate security and operational process control in the daily operations of electronic delivery support services.
· Maintained an appropriate customer contact model for follow up on utilization thereby increasing NIR.
· Understood the dynamics of client implementation with a view to access market trends ,identify new implementation opportunities or competitive threats.
· Performed the required testing for upgrades and new product releases.
· Ensured that all customer queries and complaints are dealt with in an expeditious and timely manner, all complaints and queries are logged into the CRM tool and are assigned to the relevant Relationship Manager.
· Provided monthly consolidated management information  on client implementation as per required metrics.
 Key Performance Metrics
- Increases revenue through increased transaction volumes
- Shorter implementation cycles leading to faster realization of revenue
-Management of dormancy targets
- Management and delivery of utilization targets 
- Improvement of TAT of implementations
- Standardization of implementation procedures
- Documentary compliance







Credit Analyst 
CITI BANK – Las Colinas, Texas, USA |  January 2010 – November 2012 
Key Performance Areas: 
· Accurate timely analysis and processing of Corporate Credit Applications.
· Processing of credit applications in line with bank policy to reduce audit exceptions.
· Analyse credit proposals and ensure they conform to policy and the risk and return parameters to ensure that there are no policy breaches.
· Assess review and make recommendations to appropriate committees on credit requests in line with risk acceptance criteria.
· Adherence to governance,regulatory and compliance requirements.
· Provided constructive support and advice to businesses and assisted them to structure transactions that comply with the banks credit policy framework.
· Built strong and external relationships displaying sound abilities to communicate at all levels.
· Delivered exceptional  credit services that exceeded customer expectations through proactive,innovative and appropriate solutions.
· Assisted Internal sales and relationship managers  in structuring credit solutions for the clients.
· Evaluated risks associated with individual transactions,products and borrowers.
· Ensured that the approval procedures ,standard of credit and maintenance conform to controls/procedures established by the head of credit.
· Responsible for maximizing cross sell opportunities through credit assessment and client portfolio analysis.
· Ensured average approval turnaround time against target to ensure retention of clients.
· Responsible for the retention of daily stats.


Earlier Career Experience 

· 06/2007 – :01/2010 Credit Card Collection Agent – CITI Group Corporation, Las Colinas, Texas, USA

Education 

BSc. Business Administration and Finance
Walden University – USA | 2015
Associate Degree in Science
Richland College – USA | 2006

Professional Development Training 
· 2022: Investment Advisor and Stock Brokers License – Zambia College of Pensions and Insurance Trust  

