
dima186_4@hotmail.com

Carrera 5e #17-78 lorenzo
neighborhood, San juan
de Pasto,Nariño-
Colombia

I am a proactive, organized and
responsible person, with good
interpersonal relationships. I
always have the best disposition
for the performance of my duties.
I am looking for a challenging
position where I can continue
learning.

CONTACT

ABOUT ME

EDUCATION

International Business
Technology
SENA 2019
Accounting assistant
technician
Cinar Sistemas 2007

I N T E R N A T I O N A L  N E G O T I A T I O N  T E C H N O L O G Y

Diana Diaz

+57 3177702790

Maria Goretti School

SENA 2009

SKILLS/COURSES

Negotiation of products and
services 

Technical bachelor in design
 2000

Marketing
Telefonica Telecom 2009

Negotiation
Telefonica Telecom 2009

Sales techniques

Telefonica Telecom 2009

Pharmacy and Drugstore
Assistant

SENA 2002

IDIOM

Spanish

English Basic Level

Business Administration
Corporacion unificada Nacional (
cun)

 Digital Marketing
CEMAD360

currently



dmdb182@gmail.com
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I am a proactive, organized and
responsible person, with good
interpersonal relationships. I
always have the best disposition
for the performance of my duties.
I am looking for a challenging
position where I can continue
learning.

CONTACT

ABOUT ME

EDUCATION

International Business
Technology
SENA 2019

Accounting assistant
technician
Cinar Sistemas 2007

W O R K  E X P E R I E N C E

JF zambrano sas

Nexa BPO

2022 

2021 - 2022
Libranza executive, I worked as a financial
advisor for av villas bank, my functions were
to offer the bank's portfolio especially the
product of libranza, make the visit of the
different agreements and phone calls to
schedule visits of the product offer, always
trying to provide an excellent attention to
achieve customer loyalty. 

I N T E R N A T I O N A L  N E G O T I A T I O N  T E C H N O L O G Y

I work as an insurance processor, my job is to
ensure that the insurances made by the
company are entered and uploaded to the
system correctly, verifying the information
and compliance with the requirements for it.

Temporal Humana

2019-2020

Diana Diaz

+57 3177702790

Negotiation of products and
services 
SENA 2009

Libranza advisor, I worked as a financial
advisor for Banco Pichincha, my functions
were to offer the bank's portfolio, visit the
different agreements and make phone calls
to schedule visits to the product offering,
always trying to provide excellent customer
service to achieve customer loyalty. 

Business Administrator
CORPORACION UNIFICADA NACIONAL
)CUN)
currently
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Accounting assistant
technician
Cinar Sistemas 2007

W O R K  E X P E R I E N C E

MEGALINEA S.A

Serdan

2015-2019

2012-2014
I worked as a telemarketer for Bavaria S.A., I
managed two areas where I was in charge of
customer service via telephone to offer the
company's product portfolio, obtaining
excellent results and bonuses thanks to my
performance.

I N T E R N A T I O N A L  N E G O T I A T I O N  T E C H N O L O G Y

II worked as a commercial advisor for Banco
de Bogota, my functions were to offer the
portfolio of products and services of the
bank, I achieved excellent results for which I
was in charge of managing official banking
products such as the product of libranza,
always performing at my best..

Castellano

Inglés

Francés

I D I O M A S

Diana Diaz

3177702790

Negotiation of products and
services 
SENA 2009

Business Administrator
CORPORACION UNIFICADA NACIONAL
)CUN)
currently
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I am looking for a challenging
position where I can continue
learning.

CONTACT

ABOUT ME

EDUCATION

International Business
Technology
SENA 2019

Accounting assistant
technician
Cinar Sistemas 2007

W O R K  R E F E R E N C E S

MANUEL MERA
Contact: 3128502404

I N T E R N A T I O N A L  N E G O T I A T I O N  T E C H N O L O G Y

Diana Diaz

3177702790

Negotiation of products and
services 
SENA 2009

Position: Manager Banco de Bogota 

JOHN JOJOA

Contact: 3122507289

Position: Coodinator

Business Administrator
CORPORACION UNIFICADA NACIONAL
)CUN)
currently

e-mail: manuelmera1@hotmail.com

e-mail:jojoa.oocidente@hotmail.com


